2022 Behavioral Health Gold Star Standards of Excellence Program
Standards Preview
The Gold Star Standards of Excellence is a voluntary recognition program, of 10 evidencebased, environment-specific standards for organizations to meet through written,
sustainable policies and procedures. The goal of the program is to encourage, support and
recognize Maine’s behavioral health organizations that are addressing smoking and
tobacco use by creating and maintaining smoke and tobacco-free policies. Behavioral
health organizations and providers seek to optimize the health of clients and employees.
Tobacco-free policies are examples of this commitment that benefits clients, employees, and
the entire community.
All Behavioral Health Organizations are encouraged to apply for recognition. Behavioral Health
Organizations that meet a minimum of 7 of the 10 standards will be recognized with an award:
7-8 Stars: Bronze Award
9 Stars: Silver Award
10 Stars: Gold Award

QUESTIONS
Please visit our website BreatheEasyMaine.org/GSSE for more information including the
Application Guidance Document, which provides model answers for each standard or email
BreatheEasy@MaineHealth.org.

1. Tobacco-Free Policy
The behavioral health organization has a 100% tobacco-free campus policy that prohibits
the smoking and use of all tobacco products including cigarettes, cigars, pipes, smokeless
tobacco, snuff, chew, snus, electronic smoking devices and non-FDA approved electronic
nicotine delivery systems. Smoking and tobacco use by employees, clients, visitors and
contractors is prohibited at all times on the behavioral health organization property,
including in parking lots, in personal vehicles parked on grounds, all organization owned
or leased vehicles and at all satellite offices, buildings and any other properties owned or
leased by the behavioral health organization.
2. Policy Communication
Written policies, procedures or plans that detail the communication about the behavioral
health organization’s policy to clients, employees, visitors, contractors and at all satellite
offices, buildings and any other properties owned or leased by the behavioral health
organization.
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3. Policy Enforcement
Written policies, procedures or plans detail policy expectations and enforcement,
including how non-compliance is addressed.
4. Tobacco Advertising
Advertising or promotion of tobacco products is not allowed on the organization's
property including all satellite offices, buildings and any other properties owned or leased
by the behavioral health organization. This includes publications and magazines
subscribed to by the organization for placement in waiting areas.
5. Tobacco Dependence & Treatment Education
Information about tobacco dependence, secondhand smoke, thirdhand smoke* and
local/state tobacco treatment resources are readily available to clients, employees and
visitors. For example, educational brochures or posters are displayed in the lobby,
waiting area and/or treatment rooms.
*Thirdhand smoke is the tobacco smoke residue that lingers on clothing, hair, skin and
surfaces after a cigarette or other burning tobacco product has been extinguished.
Thirdhand smoke can be harmful to infants, children and adults.
6. Screening for Clients for Tobacco Use and Dependence*
All clients are screened for tobacco use at initial appointments and annually thereafter.
Tobacco use status is documented and clients are offered comprehensive, evidence-based
treatment services.
7. Evidence-Based Tobacco Treatment Incorporated for Clients*
Clients identified as being tobacco dependent are offered comprehensive, evidencebased treatment services incorporated into treatment plan. This can include tobacco
cessation counseling, clinical assessment and management for nicotine withdrawal and/or
offering FDA-approved tobacco treatment medications. (Reference: Tobacco Use and
Dependence Guideline Panel. Treating Tobacco Use and Dependence: 2008 Update. US
Department of Health and Human Services.)
8. Referral to Evidence-Based Tobacco Cessation Treatment for Clients Interested in
Quitting*
Clients identified as being tobacco dependent and interested in quitting tobacco are
referred to evidence-based tobacco cessation treatment, such as the Maine QuitLink.
9. Evidence-Based Tobacco Treatment Training for Employees
The behavioral health organization supports evidence-based tobacco treatment training
for employees by offering in-services on tobacco treatment, supporting staff financially to
attend trainings and/or providing access to literature and resources on-site for staff.
Trained staff are available to provide treatment and counseling to tobacco-dependent
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clients.
10. Tobacco Treatment Benefits for Employees
Tobacco treatment services are a covered benefit in the organization health insurance
package for employees and their dependents. Benefits include coverage for counseling
and medication for quitting tobacco, with minimal, or no barriers to utilization (i.e. copays, out of pocket costs, limits, etc.).

* CTI recognizes that comprehensive tobacco treatment includes screening, referral and
treatment (i.e. cessation counseling, clinical assessment and management for nicotine
withdrawal and/or offering FDA-approved tobacco treatment medications). Standards 6-8
require that applicants identify each discrete component that is part of their
practice/organization.

Organizations that meet a minimum of 7 of the 10 standards will be recognized with an award
Total number of standards completed: (1 to 10) ______
7-8 Stars: Bronze Award
9 Stars: Silver Award
10 Stars: Gold Award

Applications are due Friday, March 25, 2022
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